
MARKETING SUPPORT: If you would like to request Marketing support from our 
team, we would be happy to help you with emails, newsletter articles, custom branded 
brochures, or website graphics. Just click on the link in the footer at the bottom of the 
Sales Support Hub for Sales Support Marketing Request. We’ll be happy to help!

MERCHANDISER ORDERING & HELP: Merchandisers are ordered through our 
Sales Support Hub and if you need to follow up on shipping or tracking information, 
please email salessupporthub@nsiindustries.com for more information.

TECHNICAL SUPPORT: Contact our Technical Support team at 
techteam@nsiindustries.com or by calling 888-500-4598.

BRAND LOGOS: Logos for all of our brands can be 
found under Sales Tools in the Sales Support Hub.

TRADESHOW/COUNTER DAYS: Reach out to 
your RSM to coordinate Marketing Support.

CERTIFICATIONS: Please contact our Customer Service team 
at customerservice@nsiindustries.com to request certifications 
such as Country of Origin, Made in USA, BABA Certs, UL Listing Certs, 
Certificate of Conformance, etc. for specific item numbers.

CROSS REFERENCE INFORMATION: Please check the NSI website – nsiindustries.com 
and search by the item number and/or the Sales Support Hub salessupporthub.com and 
search by Brand first. If you are not able to locate the correct document on either of those sites, 
please email your NSI Customer Service contact, the main customerservice@nsiindustries.com, 
or our Technical Support team at techteam@nsiindustries.com.
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